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The Emergency Care Experience and Demand for Support of School Nurse
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Purpose: This study explores school nurses' emergency care experiences and their needs for systemic institutional
support. Methods: Data were collected in 2016 from the interviews with five focus groups comprising thirty school
nurses. Qualitative content analysis was then performed using the collected data. Results: The study found that
school nurses were vulnerable to over-reaction in uncertain situations as the school's sole health service provider.
The study's findings are divided into ten categories. 1) Major obstacles to overcome as the sole health service pro-
vider, 2) Assessing an uncertain situation and making appropriate decisions, 3) Providing limited first aid while main-
taining control over the situation, 4) Referring or transferring a student to a hospital that creates tensions and raises
cost, 5) Becoming an advocate for information disclosure and treatment, 6) Ensuring follow-up actions and proper
transfer of responsibility, 7) Making preparations for future emergency, 8) Responding to conflicts arising from
over-reaction as a safeguard and professional expertise, 9) Need for the development of standardized manual for
school emergency care, 10) Need for practical case-based training. Conclusion: The findings of this study should
contribute to the development of the programs aimed at improving school emergency care and the professional com-
petence of school nurse.
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£ vl 2 AME%t A& EH A St v &(2 58 46.04%, (group B) 5%, §-538t15(group C) 69, £ 1F 1 (group

%8} 29.52%, FS8}F3 24.44%) 9 7|1 7HA) ;) 6] R2059% D) 69, %3715 2 (group E) 60|t} d7RdR}0] B
ol %2 t71A) Fo] AR MG AL FoiA AL o] AL 3053 AeH BARA AL 8 16d, HATALA

3 2t 282 2uj52] ouH B/ Heke 2Bk R
el shae] ma Aol Agols, AFEH Sl e A
AslEst2 At & otw 37 AF o] QOoHA AFEX

R
AY L 4699t WLz o vk 19, X131, SHA} 251
E&AF 19 o] YA tH(Table 1).

ojo] Zol3t AH2 AT & 640l HAEE Hoi 338 2 AELAX U L™ 1y
& B3] §9&-L2 51.56%% 21, FOHA| e ol f2e

AL, . LFAAER FoIglth shl FHE 2 A7 A7 249 ke A7 U]
B¥ol Uk ST 19 = A3kl 5<2(IRB No. 1608/002 008)& 4 & A3l om A&

NP o 2 350 Rge] AR Falol AF A7H] AT oA AAJSHE Ame] 47 L B 4 255}
A 309 olglom ZHAIF (group A) 79, AFEEATE gk

Table 1. General Characteristics of Participants

Total Group A Group B Group C Group D Group E
Variables  Categories (N=30) (n=7) (n=5) (n=6) (n=6) (n=6)
n or M£SD n or M£SD norMtSD norM*SD  norM=SD n or M£SD
Age (year) <30 395311037  32.29+7.63 384011031  34.33+4.32 38.50+4.28 55.17+5.42
30~39 6 4 0 2 0 0
40~49 14 2 4 4 4 0
50~59 4 1 0 0 2 1
>59 5 0 1 0 0 4
1 0 0 0 0 1
Education Doctoral degree 1 0 0 0 1 0
Master's degree 3 0 0 1 2 0
Bachelor's degree 25 7 5 5 3 5
Associate degree 1 0 0 0 0 1
Experience in school (y) 8.1619.83 0.62+0.19 1.65+0.60 3.81+2.38 10.15£3.25 25.14%7.19
Experience in hospital (y) 4.69+3.26 454+2.83 7.6711.95 3.85+2.98 2.77+£1.98 5.42+4.51
School Elementary school 14 3 3 3 2 3
Middle school 8 2 1 1 2 2
High school 8 2 1 2 2 1
Size of <500 693.87£303.66 775.29+495.87 535.00£378.98 616.50+£86.10 748.00+£143.25 762.50+225.21
school 500~999 7 2 4 0 0 1
>999 20 4 0 6 6 4
3 1 1 0 0 1
District Gangnam, Seocho 2 1 0 1 0 0
officeof  Gangseo, Yangchon 3 0 1 0 2 0
education Nambu 2 0 0 0 0 2
Dogbu 3 0 2 0 0 1
Dongjak, Gwanak 2 1 0 0 0 1
Bukbu 4 1 0 2 1 0
Seobu 5 1 0 2 2 0
Seongdong, Gwangjin 1 0 0 0 0 1
Seongbuk, Gangbuk 3 2 1 0 0 0
Jungbu 5 1 1 1 1 1

Group A=Novice group, < lyear of experience in school; Group B=Advanced beginner group, lyear <and < 3years of experience in school;
Group C=Competent group, 3years <and < 6years of experience in school; Group D=Proficient 1 group, 6years < and < 16years of experience in
school; Group E=Proficient 2 group, > 16years of experience in school.

184  Journal of Korean Academy of Community Health Nursing



A2 2016\ 98 5YFH 2697 AZA S Al
oA oA T HEE B3l o] FolRth A S o F
22 dFdAE M s 7] 82 32 EEReH
Aol Foidt AT SAE2 T A3t T4 A7
2 ukobr}.

EAA I ANE 9 3518 -2 Morgantt Krue-
ger [14]7} A A3 g of] watch 2F HES B+t 2417 53
AP om 2|4 HEAZHZ 108.88, Xt 13020] 285
om AP F 5 W e Y82 53511t & A5
=2z AFLH A t B g AN st ZAXOF B9
H& A s 25 EQW-&of disl =25ttt

HHAES NS 8 St at T FHe FAR
AR 290S e 2 AQl W2 AAISHTh AR E 2
e Ed 2 AR =98 8 2 1Y A 2 W=
EESt AZHE R, =R, A E, FoAE, v
o2 A E v 23 AT AERE Mt AR
&2 oh=a 2t

AR A 2 a8k AR 7H oW o) o[ Sk &
A S 2708 FAA L.

QYR Aup} )% sheld SEYEL ARSI

A Z: old T/ SHAFES BAHAFTUI

FodE

o S g Al T SFTE= FHOIUFUIR

* 3 SEE Y Foll BERD ofHS FIUF
Y2

s BT o eS FESH] Sl Al A E ofoF & et
Ady7t?

oA

* 25 =oH Y& FollA 7HE FaT Fio] ool
A7

o W8S aorstletl, SA] ARE A wh o] QL
SUR

3. X2 EH

AR AEY 82 & Ad 156Z0]%1 20 Elo9} Kyngis
[15]7F A A gt A=A A 0 2 BAEtgich 24 A =
e HEP YE, AFLEE Fsi o R A
9= 95 WAFSE 1= Microsoft Excel L2 1 0] HE|, 4
g, I Hlo| & 7|5 5= °l&sto] A5k

H] DA oA = A A P8 o2 H Y oA A 9

o) & gofstarzt sty on o Qe £, 15 EAYNE &
TES ]'04 T e FEQl AAdukd S sk

223} A= oAl ‘:]'753137‘163 St Th =Y DA oA
= X}§-4 o] = #A4E $18ll Charmaz [16]7F A A1 g 74
2 ZA 0| EoA 9 27| FY W& A&-sto] Bk st
A YRI5 oot F P95 vtgs) & 5 Sl @Ol 1Y
<= Ak SAIE Adste] AAsH 1 ‘:]“0— —’:‘—7]3’—‘%
W& 242 oA E4Te] Fo o =
ok 7 R dA oA = AL FAES 2P /\] E=2 E"Vﬂ
A, W WA A= 25 9 W
ﬂ%ﬁ]i*ﬂ’“ﬂ HEE AV B 2ol & st £ H
S TR IF3st] HFE S| 2 A4S
Auts} B 4= 9l 519] %] 2 (sub-category) S A4 3FA T} v}
Ak A oA = A E 5HH T (sub-category) S R F(ge-
neric category) 2 FOHA] FAS) Sl oH 2 F AAFA
E=ESHTh 253}, 53l 343 dA oA
= AEAQ1 Bl RS 285t 7 fFEo) k= A
=250 & Tl &= AR o FA thEA FYRlol

P

(core theme)E

W] BAsl g on] APAHE 7HeolS Bo) 48 - nelsa .
—1‘?’:51%1 a7 J—F— Aol Frods] g2 2212] B wAtoA HE
£ ¥ AR A= W Y-S BY 8-S Rl vttt
4. @AWY W BHa

A 12| A Z| A (credibility) EHEE 8} TS HE £9]7]
£ 2AsIlon ™A AgolA Adsta dHdag o Y
817 g EGlth U T8 Aol Aozl &
[UY-8-S k= J—V* = 71%‘:} 7 15 BEO S ALY

< AE EEE] 8 2
3Y oo g AR é’%‘%?ﬁ gstAch dFAREe] 3
A2 3ol tfsl] =9Jstar st o AE dhe AT
Aol A w2 B @/4be 2 =il =] 9 Eith =3
golgon HEARE AR lmsk 3L 2o T3
7 o]22 4Z}7] ¥ (theory triangulation)S- -85}t

A2l A (fittingness)S B k7] fJ8f o] T2
B agom TSk on Sug W ngFe 0SS e
Soict. AT aRe Zol7] 98] Rakel Aehig 5o AT
FOIRE MBIk A Eol 2 ol 7 4951
ov] EaPe] ol e WY $2 F AT REATAT}
7 Selstsict.

ZA15/d (auditability) 25 $J3] Morgand} Krueger

Vol. 28 No.2,2017 185



o 3| . A

S5 - ol

[14]7} A A8 ZA A28 4 L Wk =19} Elo9} Kyngis
[15]7}F AA g W-ERATHAE FA 3] wsiet. W82 o
By y-8255519om d4d-s 2 SR Aol &
ol57] ¢k BA WAL 29 oA A A 25 H & Wl A7E
I} B ol d7geizte] 2le W8-S I 2 A A8k

o112 B2l 7154 (confirmability) S & 817] Y8l A
A= AP AtEH] Y ol A SFal-g-F1EE A/l hsf ol
S E7PSL Y= AL STRE Y A A7 A AR
HE gl ko Az it BA I A o] & 2T 57
(blacking)ste] HZ o] gt viAE 4= Q=& =313t
AT @Al tigt Holai & I8l Aol B w290
oz AAUES AR AFA A4S SHE A
ot vlw FAsA B3 AP ATFE, 7|01 2L ARE
vl A EAe 2A] FY AL A|Zte g HAJstazt iﬂﬂé}@‘
o} Sl A AAIGE A=A, A, A e 7IE S &
Hol=g Esto] IRV SRk

5. A7Xte ZH|

270 WAARNE AL 15 W A7 A Po] FR
aptolet. A ATAE A ATHUES chotTp ol
S A A7 B 9138, B 54 18 58 59 9
AL BYSon 210 18 H YU e 48T Y
2 saysto] SHaxo WS v Ik Ea HATAL] &
5ol g oleh spol7] 18 Aol BLAL 202 g
= A Agslon) 130 49 25akn w4
A7 A1) ST AL BAHATE

Jo

ne

b

o qo rﬁ s
Hoqglo Bl R
Ir = o

N e Jo

ﬁ.z

517] St Aero 2 w5 st Aol A
=it St §57E o] Y-8 ,
H a2 271 8] Ao el T FFEE
of| Al Tg%l on] Q= A&EL2 £ 161171921, 4017, 89
NE 153} =3 3443 g5 T8l 228709 sheldH ok
1071 9] 32 E3}FE]| Q) tH(Table 2).

lo _ AN B

b g
_4 HE
o m
o
Am
o

oo rlr N R joh 32
S ol
1%

o
ri

186  Journal of Korean Academy of Community Health Nursing

X

ol
Fl
0l0
il

N
foh
lo
=
ol
|
Jim

k]

al EL =

A7), ol% % 9=, FRAF DA 2H $5, 250, G
ST AR B H 9] o0] e e TATA,
A19] gkl TR SR EO 2 QI) B ofele
2207 915k oleiRt BEIFO R E AL B )

e}
i)
2
o

1) FY% o2 o 2 Aol sh= Fa3t A

HA AR L] §Y3 o zelo)7] w2l 3t 3ol
sl e L7 glglon] SEEE TP FRT U=
u] & F-of ot H4l& thetalal k23t YT

A 2 wAA g2 o] JA-SFol AlY F

asith= ko] S50l o7l & 4= gl AY
7t 4L o} 3H=d)...(FGI 2-%9j %} D)
SHANE S5/l tal Fal St Bt A& 2 A
om FAgA o = 71 7sHA Hokal 345kt

A gholl A Tk el ol7] whgel 918 X179z
SHATE AT A o] 4L © BT 2A A
242 ) ol o] 2. (FGI 4-Fol 2 W)
A= o5l ‘Tt HolowA B £ o ou
747t e . Bk uh K A G 2. (FGL3-ei2} U)

gtulof] A3 Sf7HA] 1, B wAPE At 2 F{Y? 3
ol 2] 3L ZEY? oA 3. (FGI 3-3oq 2} j)

A ok zioh ANl 8. FARE 7HA HERE
Wy A2 A sloll = wh @ 7F B 2giglo] 8. (FGI4-
oAzt w)



Table 2. Categories of School Emergency Nursing Experiences and Demand for Support by Participants

Theme

Categories

Sub categories

The emergency
school nursing
rendered and
their key
characteristics

School
emergency
nurses' demand
for support

Major obstacles to overcome as the
sole health service provider

Assessing an uncertain situation and
making appropriate decisions

Providing limited first aid while
maintaining control over the
situation

Referring or transferring a student to
a hospital that sets off tensions and
raises cost

Becoming an advocate for
information disclosure and
treatment

Ensuring follow-up actions and
proper transfer of responsibility

Making preparations for future
emergency

Responding to conflicts arising from
over-reaction as a safeguard and
professional expertise

Need for the development of
standardized manual for school
emergency care

Need for practical case-based training

- Unforgettable experiences causing anxiety and fear
- Important things for the sole health service provider to overcome
- Excessive complaints happening due to complex cause and response

- Insufficient assessment data and limited decision making

- Unclear decision criteria

- To assess and decide comprehensively

- To consider parental standards

- To make decisions comprehensively based on their own experiences

- To control situation as an only health professional
- To give first aid with the limited range and resources
- Lack of confidence in first aid

- To Arrange how to transfer and refer to hospital
- Inconsistent transfer and hospital referral provoking conflicts
- Provoking various burden

- To provide accurate and sufficient information based on a detailed

record

- To be a therapeutic advocate

- Lessons learned and satisfactory follow-up to customers.
- Transfer of responsibility

- To prepare school emergency plan by itself
- To secure emergency resources by itself
- To care for child with special healthcare needs and noncooperation

from parents

- Improve professionalism through personal efforts

- To over-reaction
- Professional conflicts

- Importance of standardized emergency nursing
- Standardized emergency nursing manual

- A school emergency nursing case-based training
- Systematic practical training
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